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Managing Risks Associated with Occupational Fraud and Abuse,
Business Law Topics in Higher Education,
Too Many Cars, Too Little Parking:  An Environmentally Mindful Solution,
Safeguarding Your Identity &

They Made Me a Coach and All They Gave Me Was a Whistle

Group-Live Presentation

5 CPE Credits – Specialized Knowledge & Application
1 CPE Credit – Management Advisory Services

1.5 CPE Credits – Business Law

2 CPE Credits – Personal Development

(9.5 Total CPE Credits)

Fee:  $125 ($140 if received after August 5, 2010)

August 16 &17, 2010

Tuscaloosa, Alabama

Presented by

Kevin Robinson,

Chad Tindol

Susan Caples &

Caroline Fulmer

Hosted by

The University of Alabama
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Agenda

Monday, August 16, 2010
	Session Time
	Session Topic

	  8:00
	-
	8:30
	Welcome, Introductions & Overview

	  8:30
	-
	10:30
	Managing the Risks Associated with Occupational Fraud and Abuse

	10:30
	-
	10:45
	Refreshment Break

	10:45
	-
	12:00
	Managing the Risks Associated with Occupational Fraud and Abuse  (Cont’d)

	12:00
	-
	1:30
	Lunch

	  1:30
	-
	3:00
	Business Law Topics in Higher Education

	  3:00
	-
	3:15
	Refreshment Break

	  3:15
	-
	4:15
	Too Many Cars, Too Little Parking:  An Environmentally Mindful Solution


Tuesday, August 17, 2010

	Session Time
	Session Topic

	8:00
	-
	8:30
	Breakfast

	8:30
	-
	9:30
	Safeguarding Your Identity

	9:30
	-
	9:45
	Refreshment Break

	9:45
	-
	11:30
	They Made Me a Coach and All They Gave Me Was a Whistle


Objectives 
“Managing Risks Associated with Occupational Fraud and Abuse”

This course will take a brief look at various risks facing higher education and then focus specifically on managing fraud-related risks.  Topics include: fraud risk assessment as a way to consider where you are at greatest risk, fraud theory, the red flags of fraud, common characteristics of perpetrators, and finally reducing the fraud risks at your institution.  Actual examples of frauds within higher education will be reviewed and discussed and case studies used to put the theory into practice by participants.  Also included in the presentation and discussion will be an overview of basic internal controls and how they can be presented to non-financial employees in a way that is easy to understand and apply.  Upon completion of this session, participants will be able to identify the fraud risks within their campus, identify red flags related to fraud, and extrapolate common fraud prevention methods.  No prerequisites or advanced preparation is necessary.

“Business Law Topics in Higher Education”
This session will provide an overview of business law topics including contracts, copyright issues, and intellectual property as they relate to Higher Education.  Upon completion of this session, participants will be able to detect potential legal issues, and be better able to consult with and seek advice from their legal counsel. No prerequisites or advanced preparation is necessary.

“Too Many Cars, Too Little Parking:  An Environmentally Mindful Solution”

This overview will present the University of Alabama’s experience in establishing a new car sharing/rental program on campus.  This presentation will review the decision making process, the implementation, benefits to the users and to UA, and lessons learned.  Upon completion of this session, participants will be able to evaluate if car sharing would be a worthwhile option on their campus.  They will be able to compare advantages and possible disadvantages of bringing this service to their campus. No prerequisites or advanced preparation is necessary
.

“Safeguarding Your Identity”
This overview workshop has been designed to look at many of the aspects of identity theft such as: 

· How a thief gets your information

· How a thief uses your information

· Minimizing the risk of identity theft

· The victim’s first three steps

· Great identity theft resources

· Organizing your case if you are a victim
· Identity protection services

There are many ways this type fraud can happen.  It can take over 5000 hours to correct the damage done in complicated identity theft cases, and the average victim loses over $1000 in out-of-pocket expenses just trying to resolve the situation.  The time you spend learning about identity theft can help you be prepared.  Upon completion of this session, participants will be able to identify ways they can minimize their own risks and formulate a plan if their information is compromised. No prerequisites or advanced preparation is necessary.

“They Made Me a Coach and All They Gave Me Was a Whistle”

Many times supervisors are promoted because of the excellent job they have done as members of work teams.  Seldom does this promotion come with training on how to be the team leader and coach others to their potential.  Therefore, many supervisors struggle in the application of leadership principles until they recognize the need for and obtain leadership and coaching training.  
This workshop has been designed for leaders at all levels of their company structure.  Upon completion of this session, participants will be able to evaluate their personal coaching skills, recognize and practice the steps required for positive coaching, and leave the workshop with a specific plan for a coaching session as they interpret:

· The Basic Leadership Function of Coaching

· The Seven Myths of Leadership

· The Seven Challenges of Leading from the Middle of the Organization

· Cues to Recognize Coaching Opportunities

· Cues to Recognize Development Opportunities

· Analyzing Coaching Opportunities for Specific Solutions

· Preparing for Coaching Sessions

· Conducting the Coaching Session

· The Nine Requirements for Coaching Success

· The Seven Coaching Pitfalls to Avoid
No prerequisites or advanced preparation is necessary.

Presenters
Kevin Robinson
Kevin Robinson, CIA, CFE, CCEP, is the Executive Director of Internal Auditing at Auburn University and a Past President of the Association of College and University Auditors (ACUA).     

Kevin has been with Auburn University for over 21 years and has served as the internal audit director since 2001.   He is a Certified Internal Auditor (CIA), a Certified Fraud Examiner (CFE), Certified Compliance and Ethics Professional (CCEP) and trained facilitator for Kouzes and Posner’s “The Leadership Challenge.”    He holds B.S. and Master’s degrees in Accounting and has taught various accounting courses at both AU’s College of Business and at the community college level.  

Kevin is a frequent speaker on the topic of occupational fraud, fraud prevention, internal controls, leadership, and risk assessment/management.  He has also published articles in ACUA’s “College and University Auditor” and has been quoted in “The Business Officer” magazine, “USA Today”, and other newspapers and articles. 
Chad Tindol
Chad Tindol is an attorney for the University of Alabama System, working in the University of Alabama office.  He is a 1994 graduate of UA and a 1997 graduate of Yale Law School.  Chad came to the University in 2006, after working as a clerk in the United States District Court and after 8 years of private practice.  In private practice, Chad was a “small town lawyer,” representing everyone from indigents accused of capital murder to multi-national entertainment corporations.  A large portion of his practice was work for school systems, including assisting several systems to obtain release from court supervision related to 1960s-era desegregation decrees.  Chad’s work at the University includes everything from contract review to student discipline issues to federal jury trials.  In addition to representing UA, Chad teaches Local Government Law at the UA School of Law.  Chad has no hobbies—instead, he has 3 kids between the ages of 9 and 14, a wife, an old house, a lazy cat, and a neurotic dog. 

Susan Caples

Susan Caples is a 23-year employee of the University of Alabama with degrees from UA and Auburn.  She has worked in Financial Affairs, Student Affairs and currently is Assistant Director of Transportation Services managing Fleet Services.  She is currently also the National President-Elect of Mortar Board, Inc., former President of the National Association of College Auxiliary Services-South and a chapter advisor for Kappa Delta Sorority.  She is a graduate of Leadership Tuscaloosa and member of the Rotary Club.
Caroline Fulmer

Caroline Fulmer currently serves as an Assistant Professor in the Consumer Sciences Department of the College of Human Environmental Sciences at the University of Alabama.  Prior to her full-time faculty position, she worked in the financial services industry for over 30 years and most recently served as Senior Vice President and Retail Banking Manager for Cadence Bank, N.A.  She served as an adjunct professor at the University of Alabama for 17 years and also currently owns Coaching and Training Solutions, LLC, a consulting firm that provides training and coaching in leadership, management, sales and customer service.

Ms. Fulmer holds a B.S. degree from the University of Alabama and an M.S. degree from Purdue University in family financial planning and counseling.  She holds the designation of Certified Financial Planner and has taught financial planning courses at the University of Alabama since 1991.  Since 2000 she has also taught leadership development and has a faculty appointment to the University of Alabama’s graduate school in the areas of leadership and financial planning.  In 2002, she became the first and only adjunct faculty member to receive the Joseph S. Rowland Excellence in Teaching award presented by the University of Alabama.

Ms. Fulmer’s banking experience includes management of retail banking functions, commercial banking, operations, human resources, marketing and branch administration on an individual bank and on a holding company level in both large and small markets.  She has implemented sales and service programs for two companies that included designing the program, matching the program goals to corporate objectives, training executive management to oversee the program, training senior management to coach employees toward productive behaviors, and training frontline supervisors and employees to focus efforts toward profitable results.  Prior to joining Cadence Bank in 1998, she spent 24 years with Compass Bank.

In her consulting business, Coaching and Training Solutions, LLC, Ms. Fulmer has worked with several financial services holding companies, Financial Women International, the Alabama Banker’s Association, Leadership Tuscaloosa, Leadership Choctaw County, Forerunners, the Area Development Partnership in Hattiesburg, MS and many non-profit and civic organizations providing training in the areas of leadership, coaching, sales, customer service, and other managerial skills areas.  She is a certified leadership trainer for the Achieve Global Corporation, a certified volunteer seminar leader for Financial Women International, and has made numerous workshop and keynote presentations on leadership, coaching, customer service, managing multiple priorities, and other custom-designed training.

Workshop Location

The workshop will be held at the Bryant Conference Center located on the University of Alabama campus at 240 Paul Bryant Drive, Tuscaloosa, Alabama 35487.  Contact phone number is 205-348-6091.  
Accommodations

Hotel Capstone

(Adjacent to Bryant Conference Center)

320 Paul Bryant Drive

Tuscaloosa, Alabama 35401

800-477-2262

www.hotelcapstone.com
(Group rate guaranteed through Aug 1.  Please ask for the SACUBO Drive-in Workshop rate.)

Hampton Inn-University

600 Harper Lee Drive

Tuscaloosa, Alabama 35404

205-553-9800

http://www.hampton-inn.com/hi/tuscaloosa-univ
Holiday Inn Express-University

1120 Veteran’s Memorial Parkway

Tuscaloosa, Alabama 35404

205-464-4000

http://www.hiexpress.com/hotels/us/en/tclmb/hoteldetail
Additional Information

Directions to Bryant Conference Center:  From I-20/59, take the McFarland Boulevard/US 82 exit 73 and proceed north to the University Boulevard interchange.  Exit and turn right.  Stay on University Boulevard for approximately 0.8 miles and turn left on Second Avenue.  Open parking will be on your left, the Conference Center complex on your right.

Registration

Please complete, print, and mail the accompanying registration form with check made payable to SACUBO Tuscaloosa Workshop to the following address:

The University of Alabama

Financial Accounting & Reporting
Attn: Melissa Barnett

Box 870136

Tuscaloosa, Alabama 35487
Questions:  
Melissa Barnett

205-348-6091 or mbarnett@fa.ua.edu
Enrollment is limited.  Refunds will be made based on written request received prior to August 10, 2010.   For more information regarding administrative policies, such as complaints, refunds or cancellations, please contact Melissa Barnett, 205-348-6091, or mbarnett@fa.ua.edu.


SACUBO (FEIN #76-0427292)
Registration Form
Registration Deadline:  August 5, 2010
August 16 & 17, 2010 – Tuscaloosa, Alabama
Name:_____________________________ 

Title: ___________________________ 

Organization: ________________________________ 

Street/P.O. Box: ____________________________________ 

City:  __________________, State: _________     Zip: __________

Phone:(_____) _______________ 

Fax:(_____) ______________ 

E-mail: _______________________ 

Do you require CPE credit? Yes _______ No ________
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